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SO Y TE - GIA LAI CONG HOA XA HOI CHU NGHIA VIET NAM

Trung TAm Y Té Thi Xa An Khé DPoc 1ap - Tr do - Hanh phic

BANG TONG HQP CHAM DPIEM KIEM TRA, PANH GIA

(Theo Quyét dinh 3652/QD-BYT Ban hanh ni dung kiém tra, danh gia chét lugng bénh vién va khao
sat sir hai 10ng ngudi bénh, nhén vién y té nim 2024 - 2025)

A. THONG TIN CHUNG

CO SO Y TE: 51803 - Trung TAm Y Té Thj X An Khé - Gia Lai

Kiéu dénh gia: 2. Bénh vién tw danh gia cudi nim Lin thi: 1
B. KET QUA KIEM TRA
Noidung ddnhgd Diém
1. Thong tin, s6 lidu hoat dgng bénh vign 30
2. D4nh gia bj tiéu chi chit lugng
2.1. Pénh gi4 tidu chuin chit lrgng co bin 50
2.2. Pinh gid B) tiéu chi chit lugng bgnh vign20 304,71
3. Khio st hai 1ong ngudi b¢nh va nhan vién y té

3.1. Ty 1& % hai 1ong ngudi bénh Néi tra 47,58

S phiéu ctia doan danh gia ndi bo dwa vao phan tich: 49
3.2. Ty 1 % hai 1ong ngui bénh Ngoai tri 49,26
S6 phiéu cuia doan danh gia ndi bo dwa vio phan tich: 50
3.3.Ty 1& % hai long Nhan vién SR ' i 33,40

S6 phiéu cia doan danh gia ndi by dua vio phan tich: 49

4. Kiém tra cdng tac c_ﬁp ciru, h(‘)ri sirc tich cye 10
5. Kiém tra viéc trién khai cic chi dao khin ciia Chinh phi, B Y té
5.1. Pat lich hen kham 0
5.2. Trién khai hoi chin, hé trg khdm, chitabénh trxa | 0
5.3. Trién khai bénh 4n dién tr 10

5.4. Cong tac chuyén i sb, trién khai sd strc khoe dién tir trén vmg dung VNeID, 15
chuyén vién, hen kham lai cic cong viéc lién quan thuc hién Dé an 06 cla
Thu tuéng Chinh phu

5.5. Tinh hinh cung g fhu(‘)c, -vétiu. yté tr(;rig Bén11 viéﬁ o 30
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5.6. Viéc chip hanh phap luét vé gia dich vu khdm bénh, chira bénh 40
5.7. Thuc hién cic quy dinh v& dinh mirc giudng bénh, sb giuong ké hoach, 20
s6 givdmg thuc ké va cic diéu kién lién quan nhu dién tich, co s¢ ha ting, nhén lyc...
5.8. Thyc hién viéc xép cip chuyén mon k¥ thuat 20
6. Kiém tra viéc phan hoi mot s6 viin ban phuc vu cong tic quin ly 25
TONG PIEM KIEM TRA, PANH GIA 684,940

C.BANG CHUNG KIEM TRA PANH GIA

1. BANG CHUNG BO TIEU CHUAN CHAT LUQGNG CO BAN

NHOM TIEU CHUAN TIEU BANG
CHUAN CHUNG
I Tiéu chudn vé co so vatchdt 13 15
11. Tiéu chuén vé& quy mé va co cu té chirc 9 10
T11. Tiéu chuin vé nhén sm_rr 2 2
IV. Tiéu chudn vé thiétbiy 6 5 -
V. Tiéu chun vé chuyén mén ' 14 23 ~
8 ~
__ o , 4
2. BANG CHUNG BQ TIEU CHI CHAT LUGNG 2.0 €
b B
NHOM TIEU CHI TIEU BANG -
MUC CHUNG
PHAN A. HUGNG PEN NGUOT BENH (19 tiéu chi)
CHUGONG Al. CHi DAN, PON TIEP, HUONG DAN NGUOI BENH (6 tieu 141 23
chi)
CHUONG A2. BIEU KIEN CO SO VAT CHATPHUC VUNGUOIBENH 84 5
CHUGONG A3. PIEU KIEN CHAM SOC NGUOI BENH 32 4
CHUONG A4. QUYEN VA LGOI iCH CUA NGUOI BENH 113
PHAN B. PHAT TRIEN NGUON NHAN LU'C BENH VIEN
CHUGNG B1. SO LUGNG VA CO CAU NHAN LUC BENH VIEN 48 7
CHUONG B2. CHAT LUGNG NGUON NHAN LUC 55 4
CHUONG B3. CHE PO PAI NGO VA BIEU KIEN, MOI TRUONGLAM 65 6
VIEC
CHUGNG B4. LANH PAO BENH VIEN 65 6
PHAN C. HOAT DONG CHUYEN MON '
CHUONG Cl. AN NINH, TRAT TU VA AN TOAN CHAY NO 58 3
CHUONG C2. QUAN LY HO SO BENH AN 40 6
CHUONG C3. UNG DUNG CONG NGHE THONG TIN 44 2
CHUONG C4. PHONG NGUA VA KIEM SOAT NHIEM KHUAN 124 8
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CHUONG C5. CHAT LUQNG LAM SANG 89 16
CHUONG C6. HOAT PONG DIEU DUONG VA CHAM SOC NGUOI BENH 78 8
CHUONG C7. DINH DUOGNG VA TIET CHE 83 5
CHUONG C8. CHAT LUQNG XET NGHIEM 46 4
CHUONG C9. QUAN LY CUNG UNG VA SU DUNG THUOC 130 24
CHUONG C10. NGHIEN CUU KHOA HQC 27 -

PHAN D. HOAT PONG CAI TIEN CHAT LUQNG

CHUONG DI. THIET LAP HE THONG VA XAY DUNG, TRIEN KHAIKE 63 7
HOACH CAI TIEN CHAT LUQONG

CHUGONG D2. PHONG NGUA CAC SAI SOT, SU' cO VA KHAC PHUC 04 6
CHUONG D3. DANH GIA, PO LUONG, HOP TAC VA CAI TIEN CHAT 42 1
LUONG

PHAN E. TIEU CHi DPAC THU CHUYEN KHOA

CHUGNG E1. TIEU CHi SAN KHOA (AP DUNG CHO BENH VIEN CO 60 8
KHAM CHUA BENH SAN KHOA)

CHUONG E2. TIEU CHi NHI KHOA (AP DUNG CHO BENH VIEN CO 16 8
KHAM CHUA BENH NHI KHOA)

Poan kidm tra bing chimg va chiu trich nhi¢m vé tinh phap 1y, khoa hoc, chit lugng cia bing chimg.

GHI CHU:

TRUGNG PHONG/PHU TRACH _____GIAMDOC
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